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Brian Bozzo

Compliance Manager Arizona Comoration Commisslon
Arizona Corporation Commission DOCKET ED
1200 W. Washington St. SEP 0 8 2006
Phoenix, AZ 85007 N

DOCKETED EYT ‘
Re: Docket No. T-01051B-03-0454 i ‘

Docket No. T-00000D-00-0672

Dear Mr. Bozzo:

Section 24 of the Settlement Agreement approved by the Commission on March 23, 2006 in
Decision No. 68604 required Qwest to provide two separate notices to customers concerning
various provisions of the Renewed Price Cap Plan (Plan). The first notice was to be provided in
the first bill cycle issued 60 days following approval of the Plan. Qwest complied with this
provision through an insert which was included in customer bills issued during the month of
May. The second notice was to be included in bills issued 120 days following approval of the
Plan. Qwest complied with this provision by including the notice in bills issued during the
month of July. A copy of the insert used in both May and July is enclosed with this letter
together with an affidavit certifying that this insert was included in the referenced bills.
Approval for the content included in this bill insert was obtained from Elijah Abinah, Assistant
Director of the Utilities Division on April 19, 2006.

Section 24 of the Settlement Agreement also required Qwest to send a memorandum to selected
organizations that assist persons with physical limitations and provide a Public Service Advisory
(PSA) to the print and electronic media for use in reinforcing the availability of the Directory
Assistance Special Needs exemption. In compliance with this requirement, the affidavit
referenced in the preceding paragraph also certifies that the Special Needs memorandum was
sent on May 22, 2006. Further, I have enclosed a letter from Jeff Mirasola which certifies that
the PSA was sent to 50 media outlets throughout the state of Arizona. This was also done on
May 22, 2006. Copies of the memorandum and PSA are enclosed. Approval of the content for
the memorandum and Public Service Announcement was obtained from Vicki Wallace of the
Utilities Division on May 19, 2006.



Please let me know if you have any questions concerning these compliance items.

ol ¥ o,

Cc:  Docket Control
Ernest Johnson — Director, Utilities Division
Elijah Abinah — Assistant Director, Utilities Division
Vicki Wallace — Utilities Division




Baskets 1l and Wl include Competitive/Flexibly Priced Services, such
as Residence and-Business Additional Lines; Residence and Business
Packages; Market Expansion Line; Home Business Line; Standby Line;
PBX Trunks; DID Service; Custom Calling Features; Listings (except
residence Non-Published and Non-Listed Service}; Toli; Directory
Assistance; Private Line; Centrex; ATM Cell Relay; Frame Relay; and
LAN Switching Services (LSS).

 Baskets Il and Il are subject to an overalf revenue cap.

o Prices for services in Baskets i and Il may be changed at any time
with notice to the Commission. However, once Qwest reaches its
revenue cap, the price of a service may increase only if the price
of another service is simultaneously decreased.

Basket IV inciudes Wholesaie Services, such as Switched Access,
Public Access Lines (PAL), and interconnection/resale services
purchased by other telecommunications providers.
* Services in Basket IV will continue to be subject to existing tariffs,
contracts and regulations.

The Arizona Corporation Commission continues to regulate Qwest’s
intrastate operations and is responsible for oversesing the terms,
conditions, rates and quality of service provided by Qwest. Please call
Qwest with any problems or concerns regarding your service at one of
the numbers listed below.

At Qwest, we strive to resolve any service issues you may have. Any
complaints regarding regulated Qwest services that are not resolved to
your satisfaction may be directed to the Arizona Corporation Commis-
sion's Consumer Service Section at one of the following numbers:
Phoenix Office: 602-542-4251 or 1 800-222-7000 (outside the
Phoenix Metro Area),
Southern Arizona Office: 520-628-6550 or 1-800-535-0148
(outside the Tucson Metro Area).

Call Qwest

Questions? Please call Qwest at one of the following numbers:
Residential 1 800-244-1111
Business 1 800-603-6000
Large Business customers please contact your
Account Executive

Qwest 05/06 @
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Qwest Settlement Agreement and
Telecommunications Price Gap Plan
First Notice

Fotiowing an application for a Renewed Price Cap Plan filed by Qwest
in 2004, the Arizona Corporation Commission approved a Settlement
Agreement that contains rate changes and a revised Price Cap Plan,
effective March 23, 2006. The Commission concluded that the
settlement agreement is in the public interest, provides just and
reasonable rates for consumers and Qwest, protects consumers, and
gives Qwaest more flexibility to respond to competitive pressures.

Qwest will make the rate changes outlined in the following pages,
effective May 1, 2006.

There will be no increases to basic telephone service rates as
a result of this agreement.

Our goal at Qwest is to provide you with quality products at great
values while remaining competitive in our markets. Constantly changing
conditions require that we continually evaiuate our prices, products and
service offerings. '

Rate Change Details

o Non-Published Numbers. Qwest wili reduce the current monthly
rates for non-published and non-listed telephone numbers for
vesidential customers by $0.75. Thus, the monthly charge for
residential non-published numbers will decrease from $1.65
t0 $0.90, and the rate for residential non-listed numbers will be
reduced from $1.30 to $0.55.

¢ Zone Increment Charges. Qwest will reduce the monthly zone
increment charges in Zones 1-and 2 from $1.00 to $0.50 and
$3.00 to $1.50, respectively.

* Directory Assistance. During the term of the Settiement Plan,
Directory Assistance will be continue to be capped at the current

Qwest
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$1.15 per call. Customers may make one Directory Assistance
.call per month at no charge; customers may request up to two
numbers in each Directory Assistance call.

* Line Extension Allowance. In order to make establishment of
service more affordable to consumers fiving in rural areas of the
state, Qwest will increase the current Line Extension Allowance it
provides fo qualifying rural customers from $3,000 to $5,000,

» Telephone Assistance. Qwest will double its funding to.support
the Telephone Assistance Program for the Medically Needy,
increasing its contribution from $1 million to $2 million, annually.

« intrastate Long Distance. Monthly rates for some intrastate
toll-calling plans (e.g., Metropolitan Preferred Area Calling,
Residential City Connection, Business Daytime Connection Plus
and Business Volume Calling Connection) will increase between
$2.00 and $6.00, depending on the plan. Similarly, per-minute
rates for some intrastate toll calling plans (e.g., Standard Schedule
Message Toll, Residentiat City Connection, Business Minutes Free,
Residence and Business Super Savings Plan, Business Daytime
Connection Plus, Business Voiume Calling Connection and
Business Simple Value Calling Plan) will increase between $0.01
and $0.15 per minute, depending on the plan.

o Gustom Calling Features. Monthly rates for the Custom Calling
features Call Forwarding Variable, Call Waiting, Call Waiting 1D
and Caller ID will increase between $0.25 and $0.85 per month,
depending on the service.

» Market Expansion Line Service. The monthly rates for business
and residential Market Expansion Line Service will increase by
$2.55.

 ISDN Optional Services. Monthly rates for selected ISDN Single
Line Service optional features will increase between $0.25 and
$1.00, depending on the feature.

* ISDN Trunk Services. Monthly rates for ISDN Primary Rate
Service Trunk Connections will increase by $1.00.

¢ Gail Management Services. Business and residential monthly
rates for the Standard Feature Packages associated with
Customized Call Management Services, Centron® 1 Service
and Centron® 6 and 30 Services will increase by $3.00.

* Scoopline Service. The monthly rate for Sponsor Remittance
Service will increase by $100.00, and the monthiy rate for the
ScoopLine Service Access Ling will increase by $70.00.

o Network Access Channels. The monthly rates for 2 and 4-Wire
Network Access Channels are increasing by $2.50, $5.00, $7.50
or $15.00, depending on the service.

o Transport Mileage. Fixed rates for Transport Mileage: will

. increase between $3.00 and $5.00, depending on the service.
The Transport Mileage per-mile rates will increase between $0.02
and $0.84. ;

o Channel Performance. Monthly raies for Channel Performance
will increase between $0.10 and $7.00, depending on the service.

* Bridging. Monthiy rates for Bridging will increase between $0.15
and $7.00, depending on the service.

« Voice Grade Features. Monthly rates for certain optional Voice
Grade features will increase between $0.50 and $2.50, depending
on the feature.

« Digital Data Service. Monthly rates for Digital Data Service

Central Office Muliiplexing will increase between $30.00 and
$50.00, depending on the service.

» Channel Service Terminal. The monthly rate for Series 5000
Channels Service Terminal will increase by $4.07.

Price Caps for Qwest Services

The Price Cap Plan Qwest has developed in cooperation with the
Arizona Comoration Commission estabishes price caps for
telecommunications services in the following four categories of service,
described as “Baskets”:

Basket | includes Basic/Essential Services, such as Basic Residence
Line and Basic Business Line Low Use Option, Telephone Assistance
Plans, Zone Charges, Residence Non-Listed and Non-Published Service,
and blocking for Toll Calls, International Calling,.and Caller ID
Information.
» Basket | rates are capped and will not increase for the next three
years.
» Any essential services from Basket 1 that are part of a package
of services will continue to be made available to customers on
a stand-alone basis at the Basket 1 price. For instance, if Qwest
were to offer a new package consisting of Basic Residence Service
and 100 minutes of leng-distance calling, customers would
continue to be able to purchase their residential line at the existing
base rate of $13.18 without also purchasing the long-distance
package. This condition also applies to any Basket 2 services that
are part of a package.



o Las Canastas Il y Ill estan sujetas a un limite general de ingresos.

o | os precios por los servicios de las Canastas il y lll pueden ser
cambiados en cualguier momento sin previo aviso a la Comision. )
Sin embargo, una vez que Qwest llegue a su limite de ingreso, el precio
de un servicio puede aumentar solo si el precio de ofro servicio es
disminuido simultaneamente.

Canasta IV inciuye Servicios al Por Mayor, como Acceso intercambiable,
Lineas de Acceso Publico (PAL) y servicios de interconexion/reventa
comprados por otros proveedores de telecomunicaciones.
o L os servicios de la Canasta IV seguirdn estando sujetos a los aranceles,
contratos y reglamenios existentes.

La Comision Corporativa de Arizona contintia reglamentando las operaciones
de Qwest dentro del estado y es responsable de vigilar los términos,
condiciones, tarifas y Ia calidad de! servicio ofrecido por Qwest. Por favor
liame a Qwest si tiene cualquier problema o asunto relacionado con su
servicio, a uno de los nimeros enlistados abajo.

En Qwest nos esforzamos por resolver cualquier problema que usted pueda
tener. Toda queja respecto a los servicios reglamentarios de Qwest que no
pueda resolverse a su safisfaccién, puede dirigirla a la seccion de servicio
del consumidor de ta Gomisién Corporativa de Arizona (Arizona Corporation
Commission’s Consumer Service Section) a los siguientes nimeros:

Oficina de Phoenix: 602-542-4251 6 1 800-222-7000
{fuera del area metropolitana de Phoenix)

Oficina del Sur de Arizona: 520-628-6550 6 1 800-535-0148
(fuera del area metropolitana de Tucson)

Llame a Qwest
¢ Tiene preguntas? Por favor liame a Qwest a uno de estos nimeros:
" Residencial 1 800-564-1121
Negocios 1 800-603-6000
Clientes de Negocios Grandes, por favor confacten a su
Ejecutivo de Cuenta.

Copyright © 2006 Qwest. All rights reserved.

ACUERDO DE CONCILIACION BE QWEST Y PLAN
DE PRECIO LIMITE EN TELEGOMUNICACIONES
PRIMERA NOTIFICACION:

Como resultado de una solicitud registrada por Qwest en 2004 para la
Renovacion del Plan Limite de Precios, la Comision Corporativa de Arizona
(Arizona Corporation Commission) aprobé un Acuerdo de Conciliacion

que contiene fos cambios de tarifas y un Plan de Precios Limite revisado,
con efecto desde et 23 de marzo del 2006. La Comision concluyé que el
acuerdo de conciliacién es en beneficio de los intereses del ptiblico, ofrece
tarifas justas y razonabies para los clientes y para Qwest, protege a los
clientes y brinda a Qwest mayor flexibilidad para responder a las presiones
de la competencia.

Qwest llevara a cabo los cambios de tarifas descritos en [as siguientes
paginas a partir del 1° de mayo del 2006.

No habra ningin aumento en las tarifas de servicio telefonico
basico como resultade de este acuerdo.

En Qwest nuestro objetivo es ofrecerle productos de calidad a precios
accesibles, al mismo tiempo que nos mantenemos competitivos en nuestros
mercados. Las condiciones constantemente cambiantes requieren que
evaluemos continuamente nuestros precios, productos y Ias ofertas de
servicio.

Detalles del Cambio de Tarifas

» Nismeros No Publicados. Qwest reducira $0.75 de las tarifas
mensuales actuales de los numeros telefénicos no publicados y no
listados, para los clientes residenciales. Asf, el cargo mensual por
niimeros residenciales no publicados, disminuira de $1.65 a $0.90,
y ? t%risfa por ntimeros residenciales no listados disminuira de $1.30
2 $0.55.

¢ Incrementos de Cargo por Zona. Qwest reducira los incrementos
de cargo por zona en las Zonas 1y 2 de $1.00 2 $0.50 y de $3.00 a
$1.50, respectivamente.

« Asistencia de Directorio. Durante el término del Plan de
Conciliacion, la Asistencia de Directorio continuara teniendo el limite
actual de $1.15 por llamada. Los clientes pueden hacer una llamada
al mes a Asistencia de Directorio sin cargo: Los clientes pueden
solicitar hasta dos nliimeros en cada llamada a Asistencia de Directorio.

Qwest.™
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« Asignacion para Extension de Linea. Para poder hacer que
el establecimiento de servicio sea més accesible para los clientes que
viven en las 4reas rurales del estado, Qwest aumentara la Asignacion
para Extension de Linea actual que se ofrece a ios clientes rurales que
califican, de $3,000 a $5,000.

o Asistencia Telefénica. Qwest duplicard sus fondos para apoyar el
Programa de Asistencia Telefonica para las personas con Necesidades
Médicas, aumentando su contribucion de $1- millén a $2 millones,
anualmente. :

¢ Larga Distancia Dentro del Estado. Las tarifas mensuales de
algunos planes de llamadas de larga distancia dentro del estado
(p.¢]., Area Metropolitana Preferencial-de Llamadas, Conexion Citadina
Residencial, Conexion Diurna Plus para Negocios y Conexion para
el Volumen de Llamadas de Negocios) aumentaran entre $2.00 y
$6.00, dependiendo del plan, De igual manera, las tarifas por minuto
de aigunos planes de llamadas de larga distancia dentro del estado
(p.¢j., la Tabla Estandar de Mensajes de LD Local, Conexién Citadina
Residencial, Minutos Gratis para Negocios, Stper Plan de Ahorros
Residencial y de Negocios, Conexién Diurna Plus para Negocios,
Conexitn para el Volumen de Llamadas de Negocios y el Plan de
Llamadas Sencillo para Negocios) aumentaran entre %0.01 y$0.15
por minuto, dependiendo del plan.

 Opciones de Liamadas Personalizadas. Las tarifas mensuales por
las Llamadas Personalizadas, que constan de Transferencia de
Llamadas Variable, Llamada en Espera, |dentificador de Llamada en
Espera ¢ Identificador de Liamadas, aumentaran entre $0.25 y $0.85 .
al mes, dependiendo de! servicio,

¢ Linea de Servicio para Expansion de Mercado. Las tarifas
mensuales por la Linea de Servicio para Expansion de Mercado, tanto
residencial como de negocios, aumentard $2.55.

« Servicios Opcionales en la Red Digital. Las tarifas mensuales por
determinadas funciones opcionales de los Servicios Integrados en
la Red Digital de Linea Individual, aumentaran entre $0.25 y $1.00,
dependiendo de la funcion.

« Servicios Troncales en la Red Digital. Las tarifas mensuales por
las Conexiones Troncales de Servicios integrados de la Red Digital
de Tarifa Primaria, se incrementaran $1.00.

o Servicios de Llamadas Administrativas. Las tarifas mensuales
de negocios y residenciales para los Paquetes Estandar de Opciones,
asociados con los Servicios Personalizados de Liamadas
Administrativas, los Servicios Centron® 1 y Centron® 6 y 30,
aumentaran $3.00.

 Servicio ScoopLine. La tarifa mensual por el Servicio de Remesa
del Garante aumentara $100.00, y |a tarifa mensual por la Linea de
Acceso al Servicio ScoopLine aumentara $70.00.

© Canales de Acceso a Ja Red. Las tarifas mensuales por 2 y 4 lineas
para Canales de Acceso a la Red aumentarén $2.50, $5.00, $7.50
0 $15.00, dependiendo del servicio.

* Millaje por Transporte, Las tarifas fijas por Millaje por Transporte
aumentaran entre $3.00 y $5.00, dependiendo del servicio. Las tarifas
por milla del Miliaje por Transporte aumentaran entre $0.02 y $0.84.

o Desempeiio del Canal. Las tarifas mensuales por el Desempeiio del
Canal aumentaran entre $0.10 y $7.00, dependiendo del servicio.

© Puenteo. Las tarifas mensuales por Puenteo aumentaran entre $0.15
y $7.00, dependiendo del servicio.

« Funciones Clasificadas de Voz. L.as tarifas mensualgs por ciertas
funciones opcionales Clasificadas de Voz, aumentaran entre $0.50 y
$2.50, dependiendo de fa funcion.

« Servicio Digital de Datos. Las tarifas mensuales por el Servicio
Digital de Datos en la Oficina Central Multiplex, aumentaran entre
$30.00 y $50.00, dependiendo del servicio.

« Terminal del Canal de Servicio. La tarifa mensual por ia Terminal
de los Canales de Servicio Serie 5000, aumentard $4.07.

Precios Limite por los Servicios de Qwest

El Plan de Precios Limite de Qwest que se ha desarrollado en cooperacion
con la Comision Corporativa de Arizona, establece precios limite para los
servicios de telecomunicaciones en fas siguientes cuatro categorfas de
servicio, llamadas “Canastas™:

Canasta 1 incluye Servicios Basicos/Esenciales, como Linea Residencial
Basica y Opcion de Bajo Uso de Linea Basica para Negocios, Planes de
Asistencia Telefonica, Cargos por Zona, Servicio Residencial No Listado

y No Publicado, asf como bloqueo de Llamadas de Larga Distancia Local,
Llamadas Internacionales e Informacion en Identificador de Liamadas.

o | a5 tarifas de la Canasta | estan limitadas y no aumentaran durante
los siguientes tres afios.

* Cualquiera de los servicios esenciales de la Canasta | que son parte de
un paguete de servicios, seguird estando disponible para los clientes
en forma individual, al precio base de la Canasta I. Por ejemplo, si
Qwest fuera a ofrecer un nuevo paquete consistente de! Servicio
Residencial Basico y 100 minutos de llamadas de larga distancia,
los clientes podrian comprar su linea residencial a la tarifa basica de
$13.18 sin tener que comprar también el paquete de larga distancia.
Esta condicion también se aplica a cualquier servicio de Ja Canasta 2
que sea parte de un paquete.

Canastas Il y Il incluyen Servicios de Precio Competitivo/Flexible, como
Lineas Adicionales para Residencia y Negocio, Paguetes Residenciales y de
Negocios, Linea para Expansion de Mercado, Linea de Negocio en Casa,
Linea de Espera, Troncales de Conmutador Privado, Servicio de Marcado
Interno, Funciones de Llamadas Personalizadas, Listados (exceptuando
Servicio de Nitmero No Publicado para residencias y Servicio No Listado),
Larga Distancia Local, Asistencia de Directorio, Linea Privada, Centrex,
Transferencia no Sincronica por Celdillas, Marco de Retransmision y
Servicios de Conmutador en la Red Local.



July 21, 2006
To: Whom it may concern
RE: Customer Notification of AZ AFOR
I, Judith Rone Choi, of Traverse Communications in Seattle herby declare that letters and
bill inserts were produced for Qwest, as required by the Commission, for the following:
o Aletter was mailed to the Arizona Special Needs customers on May 22, 2006, and
o Abiliinsert was sent to all Arizona customers in the month of May, and

s Abill iﬁsert was sent to all Arizona customers in the month of July. .

Onguin g Cligt Ml lands Fegurdd A
Jiiith Rone Choi Notary [
Traverse

y of o
MELISSA MARIE FIGURELLI-

' My Appainitnent Expres Sep 8, 2009



Jeff Mirasola

Corporate Communications
Qwest .

20 E. Thomas Road, 1% Floor
Phoenix, AZ 85012

Reed Peterson

Staff Advocate Policy and Law
20 E. Thomas Road

16™ Floor

Phoenix, AZ 85012

Dear Reed:

As per your request, today | contacted more than 50 media outlets throughout
the state of Arizona providing them with a public service announcement
regarding the special needs directory assistance exemption. | utilized the copy.
approved by the Arizona Corporation Commission.

The following is the comprehensive list of print, broadcast and wire services who

received the PSA.

Regards,

Jeff

Arizona Daily Star

Tucson Citizen

Yuma Daily Sun
Williams-Grand Canyon News
Ahwatukee Foothills News
Arizona Republic
Associated Press

Bisbee Daily Review
Camp Verde Bugle

Casa Grande Dispatch
Coolidge Examiner
Cottonwood Journal Extra
Douglas Dispatch

Sun City- Daily News Sun
East Valley Tribune
Eastern Arizona Courier



KVNA-Flagstaff

Arizona Daily Sun-Flagstaff
KAFF-Flagstaff

The Lumberjack-Flagstaff
Grand Canyon New
Gila Bend Sun

Glendale Star

Peoria Times

Winslow Mail

Green Valley News
Holbrook Tribune News
KBRD-Cottonwood
KFMM-Safford
KNXV-Phoenix
KPHO-Phoenix
KPNX-Phoenix
KSAZ-Phoenix

KFYI-AM

KTAR-AM
KTVK-Phoenix
Univision-Phoenix
Telemundo-Phoenix
Navajo Times

Nogales International
Payson Round-Up
Phoenix Business Journal
Prescott Daily Courier
Prescott Valley Tribune
KNOT-Prescott

Sedona Red Rock News
Sierra Vista Herald
KNST-Tucson
KGUN-Tucson
KVOA-Tucson
KOLD-Tucson




May 23, 2006 Qwest
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Qwest Special Needs Exemption for Directory Assistance Charges

Reed Peterson, Staff Advocate
Qwest

20 E Thomas Rd, 16™ Floor
Phoenix, AZ 85012

Dear Reed Peterson:

As part of our responsibility to Arizona customers, Qwest is committed to working with organizations like yours to
support Arizonans with physical limitations that prevent them from using printed telephone directories to obtain
directory listing information.

The Arizona Corporation Commission has recently required Qwest to work with the Department of Economic
Security to enhance public awareness of Qwest’s Special Needs Program. That’s why we want to remind you that
Qwest offers a Special Needs Directory Assistance exemption to customers who are certified as having vision no
better than 20/200 or those who have physical impairments — such as paralysis, mental limitations or loss of use of
the hands — that prevent them from using a telephone directory.

The service provides eligible customers an exemption from standard charges for up to 100 calls per month to
Qwest’s Directory Assistance. Qwest also provides free operator assistance for local calls and local long-distance
calls that are placed within Qwest'’s long-distance calling area in the state.

A qualified healthcare provider must certify a customer as having a motion, sight or mental limitation that precludes
use of a telephone directory. For more information on the Special Needs Program or to obtain a certification form,
please contact the Qwest Speciai Needs Center at 1 800-223-3131. The form must then be returned to the special
needs center by mail or fax.

We are pleased to be able to assist those in need and encourage you to share our Special Needs Center number
with your members and advise them to share it with anyone who may be eligible for this exemption. Information on
this program and copies of the exemption form are also available online at www.qwest.com/residential/disabled/.

Stephanie Copeland :
Vice President, Marketing



PUBLIC SERVICE ANNOUNCEMENT

QWEST COMMUNICATIONS CONTINUES EXEMPTION
FOR CUSTOMERS WITH SPECIAL NEEDS

As part of its commitment to Arizona customers and to the Arizona
Corporation Commission, Qwest Communications International, Inc.
(NYSE: Q) is enhancing its public awareness efforts and issuing a reminder
that it will continue a special service for customers with vision, motion or
mental limitations who can’t use a standard telephone directory to locate
phone listings.

The service provides such customers with an exemption from standard
charges for up to 100 calls per month to Qwest’s Directory Assistance. The
Special Needs Program _also provides free operator assistance for local calls
and local long-distance calls that are placed within Qwest’s long-distance
calling area in the state.

A qualified healthcare provider must certify a customer as having a motion,
sight or mental limitation that precludes telephone-directory use. For more
information on the Special Needs Program or to obtain a_certification form,
please contact the Qwest Special Needs Center at 1 800-223-3131.




